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Saturday, December 1, 2011 
Parade begins 3 pm at the Municipal Park. 

Festivities continue at the City Hall Gazebo with music,  
caroling, tree lighting, Santa, and other activities! 

 
Be on the lookout for more details in the December - January Edition  

of the Word on White House. 

Save the Date! 
White House Holiday Extravaganza! 
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The City of White House To Privatize Solid Waste Collection 
 
The City’s Board of Mayor and Aldermen (BMA) approved a solid waste collection services contract with Waste Industries, a private hauler, at the 
September 20, 2012 BMA meeting.   
 
Who will be affected by this change in collection service? This new solid waste collection program will affect the residential, condo, multifamily and 
small commercial customers that are currently serviced by the City’s solid waste department. 
 
When will this new solid waste hauler start collecting the garbage? The City is anticipating a start date Monday, December 3, 2012.  
 
Will I receive a new container for my garbage? You will receive a new green container only if you are using the “push cart” low profile collection con-
tainer.  The City’s new hauler, Waste Industries, will be distributing the 95-gallon, tall, green containers to those customers during the last two weeks of 
November.   

 
Will my garbage day remain the same? The solid waste collection schedule will be an every week pick-up schedule, which will operate Monday 
through Thursday.  Since the new hauler, Waste Industries, has GPS routing capabilities, they will make adjustments to the current routing system.  
This change will be done to create more efficient collection routes.  After Waste Industries develops the new routes, the City will notify those customers 
that will be moved to a different collection day. 
 
Please remember that ALL ROUTES will be done using an AUTOMATED collection truck, so you need to keep the garbage container: 

 Near the edge of the road, preferably on a flat surface; 
 At least 3 Feet away from any obstruction, such as a tree or mailbox. 

 
What will happen if I overfill the container or put garbage on top of or beside the collection container? As per the City’s ordinance, “Only refuse 
in the container will be collected.  If additional refuse is left on or around the container the City will not pick it up”. The collection driver will take a 
picture of the container for the City, but the driver won’t pick up the overflowing container. The primary reason is that the contents have a high likeli-
hood of spilling onto the ground.  As per the City’s ordinance, “Extra household refuse will be picked up by appointment only and a fee will be 
charged”. 

Public Works Department 

 
 
 

Weeks or days where sanitation pickup is altered due to holiday 
 

 
If you would like to be notified in advance of Alternate Sanitation Pickup 

dates for holidays, please email apriest@cityofwhitehouse.com.  

Veteran’s Day 
Week of Nov 11th 

 Mon - Collected on Tues, Nov 13th 
 Tues, Wed & Thurs - Regular Schedule 

Thanksgiving 
Week of Nov 18th 

 Mon - Regular Schedule 
 Tues - Collected on Mon, Nov 19th 
 Wed & Thurs - Collected on Tues, Nov 20th 

Christmas Holiday 
Week of Dec 23rd 

 Mon & Tues - Collected on Wed, Dec 26 
 Wed & Thurs - Collected on Thurs, Dec 27 

Clean-Up Days 
 
Citizens are allowed to bring in two free pick up 
loads of household refuse to the Public Works 
Facility; located at 427 Industrial Drive,  
Monday – Thursday 7:15 am until 5:15 pm 
throughout the calendar year. (January 1st thru 
December 31st) 

 
Photo identification and or proof of residency will be required 
(examples: copy of your sewer or property tax bill). This infor-
mation will be logged in our billing system and attempts to use 
this free service more than twice during the calendar year will 
be denied. If the citizen wishes to utilize the service after the 
two free loads have been utilized, then normal charges will ap-
ply.  
 
If you have any questions, please feel free to contact the Public 
Works Department at (615) 672-0215. 



 

 

Police Department 

WHPD Participates in the  
2012 Law Enforcement Challenge 

 
The Tennessee Law Enforcement Challenge is an 
annual competition designed to recognize and 
reward the best overall traffic safety programs 
across the state and across the country as judged 
by the International Association of Chiefs of Po-
lice. The Law Enforcement Challenge Luncheon 
was held at the Tennessee Life Saver’s Confer-
ence in Nashville where all participating agencies 
and its officers were honored for their out-
standing efforts. The White House Police Depart-
ment placed third in the state in the category of 
11 - 25 Sworn Officers and received a plaque, a 
new iPad, and a Nuvi Camera. The WHPD also 
received an award for “Bicycle/Pedestrian 
Safety. Officer Joel Brisson (left) proudly dis-
plays the plaques presented to the White House 
Police Department. 
 

“Be Prepared” - WHPD Crime Prevention Tip of the Quarter  
Safety in the Park and On the Greenway 

 
Even if you are only going to a park that’s down the street from your home, it’s important to be prepared. Always take a phone with you in case you 
need to make an emergency call. If something happens and you need to dial 911, you will want to have a cell so you can call immediately. If you are 
going to an area where you may be alone, especially after dark, you may want to take an approved, legal, personal self defense weapon or personal 
alarm to protect yourself and notify others that you are in danger. A crime or an emergency can happen at anytime, so always be ready for everything. 
Take a few precautions in advance, remain well aware of everything that’s going on around you, and have a great time at the park and on the green-
way. 
 

For additional information on Crime Prevention in your neighborhood, contact  Captain Jeff Mingledorff, WHPD Crime Prevention Unit, 615-616-
1064.  

White House Police Department 
303 North Palmers Chapel Road 
White House, TN 37188 

Non-Emergency 615-672-4903 
Central Dispatch 615-384-4911 
Emergency 911 

2012 Public Safety Day 
 

On September 3, 20012 the White House Police and Fire Departments hosted 
their13th Annual Public Safety Day.  A special “THANK YOU” to all participants 

and supporters of this great event.   



 

Emissions Testing Information 
 

2012 Schedule 
 

October 15th 
November 19th 
December 10th 

 
Hours 

Mon 9:00 A.M. - 12:00 P.M. 
 

Location 
427 Industrial Drive (Behind the Public Works Building) 

 
Note: Severe Weather or operational constraints may prohibit  

operation of this testing unit. Please call our hotline at 399-8995 
to ensure the unit is operating. 

 
Note: There will also be a Sumner County Clerk at the Billy S. 
Hobbs Municipal Center located at 105 College Street for the  

purchasing of vehicle tags on the dates listed above.  

Public Works Department 
 

Recycling is Coming Soon 
 

The City’s Board of Mayor and Aldermen approved a collection services contract with Waste Industries, a private hauler, at the September 20, 2012 
board meeting.  This new contract included an agreement to begin a curbside recycling collection program.   
 

Who can participate in this recycling program? This new curbside recycling program will be available to the residential, condo’s, multifamily and 
small commercial customers that are currently serviced by the City’s solid waste collection service. 
 

When will this new recycling service start? The City is anticipating a start date Friday December 7, 2012.  
 

When will I receive my new container for my recyclables? The hauler, Waste Industries, will be distributing the 95-gallon blue containers to each 
customer during the last two weeks of November.   

 

How will this new recycling program work? The recycling collection schedule will be every other Friday.  You will need to set your new blue con-
tainer out at the curb, just like you do for the garbage container.   
 

Please remember that this is going to be an AUTOMATED collection truck, so you need to keep the recycling container: 
 Near the edge of the road, preferably on a flat surface; 
 At least 3 Feet away from any obstruction, such as a tree or mailbox. 

 

What materials will the new recycling program accept? 
 Newspaper (ONP – old news print) 
 Cardboard (OCC – old corrugated containers) 
 Junk Mail (SOP - sorted office paper – coated & uncoated)  
 Magazines (Coated and uncoated) 
 Paperboard (Packaging boxes used for cereal, frozen foods, medicines etc) 
 Plastic Containers – (Numbers 1- 7 found on the bottom of container) 
 Aluminum Containers (pie pans, frozen food pans, soda cans etc.)  
 Steel Cans 

 

Can I put my glass bottles in the new recycling container? NO!  There is not an end-market at this time for mixed glass.  Therefore, we cannot ac-
cept glass containers at this time. 

By The Numbers: Plastics and Their Uses 
 

 Plastic #1: Polyethylene Terephthalate, also known as PETE or PET -  
Most disposable soda and water bottles are made of #1 plastic, and it’s usu-
ally clear.  

 Plastic #2: High Density Polyethylene, or HDPE - Most milk jugs, deter-
gent bottles, juice bottles, butter tubs, and toiletries bottles are made of this. 
It is usually opaque.  

 Plastic #3: Polyvinyl Chloride, or PVC - It is used to make food wrap and 
bottles for cooking.  

 Plastic #4: Low Density Polyethylene (LDPE) - It is used to make some 
grocery bags, some food wraps, squeezable bottles, and bread bags.  

 Plastic #5: Polypropylene - Yogurt cups and similar wide-necked contain-
ers are often made from it, as well as water bottles with a cloudy finish. 
You’ll also find it in medicine bottles, ketchup and syrup bottles, and 
straws.  

 Plastic #6: Polystyrene, or Styrofoam, from which disposable containers 
and packaging are made. You’ll also find it in disposable plates and cups.  

 Plastic #7: This number basically means “everything else.” It’s a mixed 
bag of plastics that are composed of plastics invented after 1987, such as 
modern plastics used in anything from iPods to computer cases. It also in-
cludes some baby bottles and food storage containers which resist staining.  



 

 

White House Inn Library & Museum 

NEW HOURS! 
 
Our hours will be changing on October 15, 2012.  
New Hours are:  

 Monday: 9:00 am - 8:00 pm  
 Tuesday: 9:00 am - 8:00 pm  
 Wednesday 9:00 am - 5:00 pm  
 Thursday:  9:00 am - 8:00 pm  
 Friday: CLOSED 
 Saturday: 9:00 am - 12:00 noon 
 Sunday: CLOSED  

Our Adult Book club will meet on  
December 13th at 10 A.M. for a  
combination of November and  

December meetings. 

Our Christmas Open House will be on 
December 6th from 4:00 pm - 8:00 pm 
with music, food, programs and games 

for the children and adults. 

Andrew Towers 
Police Officer  

White House Police Department 

Andrew McGregor 
Police Officer 

White House Police Department 

Nolan Crunk 
Civic Center Attendant 

Parks and Recreation Department 

Michael Williams 
Seasonal Maintenance Worker 

Parks and Recreation Department 

Brittney Bunch 
Library Aide 

White House Inn Library 



 

 

Fire Department 
The City of White House has contracted with Code RED to Provide Mass Notification Services to the Community 

 

The City of White House has contracted with Emergency Communications Network, LLC to license its Code RED high-speed notification solution. The Code RED 
system provides City officials the ability to quickly deliver messages to targeted areas or the entire City.  
 

It is very important that every business and household take advantage of this new service offered to the citizens of White House. These systems are only as good as 
the telephone number database supporting them.  If your phone number is not in the database, you will not be called.  One of the reasons the Code RED system was 
selected is it gives individuals and businesses the ability to add their own phone numbers directly into the system's database, which is an extremely important feature.  
 

No one should automatically assume his or her phone number is included in the system all individuals and businesses should log onto the City of White House web-
site at  http://cityofwhitehouse.org, and follow the link to the "Code RED Community Notification Enrollment" page. Those without Internet access may call the City 
of White House Fire Department (615-672-5338) Monday to Thursday 7:15am - 5:15 pm to supply their information over the phone. Required information includes 
first and last name, street address (physical address, no P.O. boxes), city, state, zip code, and primary phone number, additional phone numbers can be entered as 
well.  
 

All businesses should register, as well as all individuals who have unlisted phone numbers, who have changed their phone number or address within the past year, 
and those who use a cellular phone or VoIP phone as their primary number. "Code RED allows geographically based delivery, which means street addresses are re-
quired to ensure emergency notification calls are received by the proper individuals in a given situation. The system works for cell phones too, but we need to have an 
associated street address to provide relevant messages. 
  
Code RED gives those who want to be included an easy and secure method for inputting information. The data collected will only be used for emergency notification 
purposes. Questions should be directed to the City of White House Fire Department (615-672-5338) Monday – Thursday 7:15am-5:15 pm 
 
About Emergency Communications Network: Headquartered in Ormond Beach, Fla., Emergency Communications Network, LLC (ECN) has pioneered high-
speed emergency notification services capable of reaching millions of citizens in minutes. ECN’s sophisticated network supports a web-based product suite featuring: 
Code RED® which enables local government officials to communicate time-sensitive, personalized  



 

Senior Center  
The center is located beside the cafeteria in the City Hall building.  Be sure to get signed up for our upcoming exciting outings or events.  Call us at 
672-4350, Ext 2116 and we’ll be happy to mail you one of our “Event Calendars” loaded with  lots of information.  You can also just stop by and 

we’ll show you around.  We are always welcoming newcomers to our group, and there is no fee to join!   

 

BOWLING FUN !! 

Seniors visited the Governor’s Mansion (above) and 
headed to Nashville’s famous Arnold’s restaurant for a 

taste of their famous Fried Green Tomatoes (left). 

The Senior Center had loads of 
fun the past two months with a 
tour of the Governors Mansion, 

Picnic at the Fire Station,  
Bowling, Fall Foliage Cruise, 

Hayrides and a Luau. 
 

But the fun doesn’t stop there, the 
Senior Center offers Zumba, a 
Book Club, Free Line Dance  

Lessons, Hot Lunch on  
Wednesdays, Bingo, Cards, and 

many more activities. 
 

Call Kelly at 672-4350 Ext. 2116 
for more information and a copy 

of our Activities Calendar. 

We are having a BOOOO Bash Dance on Tuesday, October 
23 from 7:00-9:30 PM with the sounds of the “Good Time 
Charlie Band”. We are also having the Nashville Murder 
Mystery Company bringing us a show with a 1920’s Murder 
Mystery Dinner Show on Tuesday, November 13.  Tickets are 
only $17 for show which includes a 3 course served dinner.  
Come join us!   Call ahead for information and getting your 
ticket. 



 

Parks & Recreation Department 
 

Zumba Fitness  
 

Zumba Fitness with  
Instructor Tina Bishop, 

CZ1, is offered as follows: 
 

Wednesday 
6:30 pm - 7:30 pm 

 
Thursday 

6:45 pm - 7:45 pm 
 

Cost: $3 per class 
*1st Class is FREE 

 
Zumba Gold Fitness  

 
Designed for active,  

older adults 
 

Monday 
8:30am - 9:00 am 

 
Cost: $2 per class 

For more information about any of our programs or events, please call 672-4350 ext. 2114, or visit our website a: cityofwhitehouse.org/your-
government/parks-and-recreation ALSO, CHECK US OUT ON FACEBOOK FOR ALL OF THE LATEST UPDATES AND NEWS ABOUT 

EVENTS AND PROGRAMS! 

Fall Baseball & Softball 
 

Fall Baseball and Softball 
games started September 4th. 
We have 30 teams total par-
ticipating in Fall Ball this 
year! Games take place Mon-
days, Tuesdays, Thursdays, 
and Saturdays. The season 
will last through mid-October. 

Labor Day Bike Parade 
 

The Labor Day Bike Parade took place Monday,  
September 3rd.  

 
 

 
 
 
 
 
 
 
 
 
 
 

Awards for best decorated bike are as follows: 
1st Place - Jayden Pilkington 

2nd Place - Brody Dunn 
3rd Place - Joseph Downs 

 
 
 
 
 
 
 
 
 
 
 
 
 

Thank you to everyone that participated! 

Trail of Treats 
 

Trail of Treats is scheduled for Monday, 
October 29th at 6:00PM. All kids must pro-
vide their own bag for candy and treats. 
Trail will begin at the Tyree Springs 
Greenway Trailhead (beside WHHS) and 
continue along the Greenway. If you are a 
business and would like to set up a booth 
for this event, the booth registration fee is 
$10. Each business or organization is asked 
to decorate their 10’ x 25’ booth space 
along the Greenway in a Halloween theme. 
Assigned booth numbers will be given to 
each participating business as they register. 
The event will begin promptly at 6:00 pm. 

 

Christmas Parade 
 

The annual Christmas Parade will 
be Saturday, December 1st at 
3:00p.m. Anyone wishing to  
participate in the parade must 
register by November 29th at  

5:15 p.m. 

Q: Why do basketball players like cookies? 
 
 
 
 
 
 
 
 
 
A: Because they can dunk them! 



 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

Swords, knives, and similar costume accessories should 
be short, soft and flexible. 

Avoid trick-or-treating alone. Walk in groups or with a 
trusted adult. 

Fasten reflective tape to costumes and bags to help 
drivers see you. 

Examine all treats for choking hazards and tampering 
before eating them. Limit the amount of treats you eat. 

Hold a flashlight while trick-or-treating to help you see 
and others see you. 

Always test make-up in a small area first. Remove it 
before bedtime to prevent skin and eye irritation. 

Look both ways before crossing the street. Use estab-
lished crosswalks wherever possible. 

Lower your risk for serious eye injury by not wearing 
decorative contact lenses. 

Only walk on sidewalks or on the far edge of the road 
facing traffic to stay safe. 

Never walk near lit candles or luminaries. Be sure to 
wear flame-resistant costumes. 

Enter homes only if you’re with a trusted adult. Other-
wise, stay outside. 

Eat only factory-wrapped treats. Avoid eating home-
made treats unless you know the cook well. 

Wear well-fitted masks, costumes, and shoes to avoid 
blocked vision, trips, and falls. 

Going Trick-or-Treating? 

Police Department 
Operation I.D. 

 

What is Operation ID? Operation IDentification is a national crime prevention project de-
signed to protect your valuables from theft. In communities where it has been properly imple-
mented, Operation ID has resulted in dramatic reductions in theft. 
 

The Operation ID program has three parts: 
 FIRST - mark your valuables with your DRIVER'S LICENSE NUMBER so your property 

can be easily traced and identified as yours: OK440549281 
 SECOND - Record existing serial numbers onto form provided. 
 THIRD -  Display a decal which tells would-be thieves that your property has been marked. 
 

What Makes Operation ID So Effective? The decal informs the thief that this potential victim 
has security awareness and has taken precautions, thereby encouraging the thief to find an 
"easier" target. Marked property is difficult for a thief to dispose of or re-sell. It can be traced to 
the rightful owner with relative ease. And, if the thief is caught with marked property, it is solid 
evidence of possession of stolen goods. 
 

How Do I Participate? Your DRIVER'S LICENSE NUMBER should be used as your identify-
ing mark on the valuables which you engrave. A typical marking should look like this: 
OK440549281 
 

Note that the standard two-letter state abbreviation precedes the number. The Driver's License 
Number should be engraved on an area that cannot be easily removed and which is NOT easily 
seen, preferably adjacent to the manufacturer's model or serial number. 
 

After marking your property, make a list of your valuables and keep a copy of the list in a 
safe place. If you should subsequently become a burglary victim, you will be able to quickly 
describe the stolen property from this list. This will be of great help to police in their attempt to 
recover the stolen possessions. 
 

Once the property has been marked and a list made, display an Operation ID decal on doors 
and windows which might be used for entry. By advertising your participation in Operation ID 
in this way, you are announcing that your valuable property has been marked and will be diffi-
cult for a thief to sell. 
 

DO NOT DISPLAY AN OPERATION ID DECAL  
WITHOUT FIRST ENGRAVING/RECORDING YOUR PROPERTY! 

 

Mark these possessions! 
The items listed below are those most commonly stolen from homes, businesses, and vehicles:  

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Record all serial numbers and photograph all valuables.  Any valuable item without a serial 
number should be engraved for easy, positive identification. 
 
For further information, contact the WHPD Crime Prevention Unit at 616-1064 or by e-mail at 
jmingledorff@cityofwhitehouse.com. 

television sets hub caps binoculars 
stereo components mag weels watches 

VCRs electric shavers typewriters 
car audio components firearms adding machines 

tape recorders clocks golf clubs 
cameras appliances jewelry 

CB radios fishing equipment bicycles 
sewing machines sports equipment computers 

tools (hand & power) answering machines printers 
dictating machines musical instruments monitors 

CD players calculators microwave ovens 



 

 

General Information 

City of White House Office Closings 
 

November 12 in observance of Veterans’ Day. 
November 21 & 22 in observance of Thanksgiving Day. 

City Property Taxes For:  
 

The Robertson County Side of the City of 
White House will be mailed out by the State 

of Tennessee this year. 
 

The Sumner County Side of the City of White 
House will be mailed out by a private  

contracted company. 
 

All taxes will be collected by the City of 
White House at the Billy S. Hobbs Municipal 

Center (City Hall) located at 105 College 
Street. Taxes collected October 1 thru   

February 28, without penalty. 

New Holiday Parade Route! 


